
SLA from phone calls to lenders

Lenders Latest SLA Lenders Latest SLA
AAA Finance 2 AAA Money 1

Arthurmac 1 Australian Unity Limited 1

Auswide Bank 1 BC Security 10

BCU Bank 6 Bank Australia 12

Bank First 4 Bank of China 25

Bank of Us 3 Beyond Bank Australia 2

Bluestone 1 Centrepoint Alliance Lending 1

Citibank 1 Firstmac 8

Gateway Bank 5 Goldfields Money 4

HSBC 1 Heartland 3

Homestart 2 Hume Bank 5

IMB Ltd 3 Illawara Credit Union 5

Keystart Home Loans 3 LaTrobe 5

MA Money 2 Mortgage House 1

Move Bank 7 NAB 5

Newcastle Permanent BC 3 Orde FInancial 2

Origin 2 Paramount 1

Perpetual 1 Qudos Bank 8

RACQ Bank 2 RedZed 2

Sintex 2 Sucasa 7

Victorian Mortgage Group 3 Well Nigh 8

*Please note that values in this table represent initial pick-up time for application, not advanced application stages.



SLA from lenders' website

Lenders Latest SLA Lenders Latest SLA
AMP 2 ANZ 2

Adelaide Bank 2 Advantedge 1

Australian Military Bank 12 Bank SA 3

Bank of Melbourne 3 Bank of Sydney 8

CBA 2 Firefighters Mutual Bank 15

Health Professionals Bank 15 Heritage 1

ING 3 ME Bank 1

My State 4 Queensland Country Bank 5

Resimac 1 St George 3

St George 3 TMB / FMB / HPB / UNI 15

Teachers Mutual Bank 15 Thinktank 4

Unibank 15 Westpac Bank 4

SLA from lenders' emails/updates

Lenders Latest SLA Lenders Latest SLA
: ubank 1 Bank of Queensland 2

Bankwest 1 Brighten Home Loans 2

Great Southern Bank 3 Liberty 1

Macquarie 1 P&N Bank 6

Pepper 1 RESI Essentials 1

Suncorp 3 Virgin Money 2

*Please note that values in this table represent initial pick-up time for application, not advanced application stages.



White label lenders

Lenders Latest SLA Lenders Latest SLA
360 MMS  Opal 2 360 MMS Emerald 2

360 MMS Islamic 2 360 MMS Onyx 10

360 MMS Star 2 AFG Alpha 2

AFG Egde 1 AFG Link 1

AFG Options 1 AFG Retro 1

AMO Opal 2 AMO Prestige 2

AMO Select 1 Allium Money 2

Allstate Home Loans Green 2 Allstate Home Loans Ocean 2

Allstate Home Loans Orange 1 Allstate Home Loans Purple 5

Allstate Home Loans RedZed 2 Astute 1

Australian Financial Classic 5 Australian Financial Pinnacle 1

Australian Financial Smart 2 Australian Financial True Blue 2

Axis Lending 2 BMM Aspire 2

BMM Bold 10 BMM Edge 2

BMM Leo 5 BMM Optimal 8

BMM Premium 1 BMM True Blue 2

Better Choice F9 Alternate 5 Better Choice G2 Gold / Ulimate 4

Bluebay Classic 2 Bluebay Options 1

Choicelend 1 Connective Advance 4

Connective Essentials 1 Connective Select 2

Connective Solutions 1 DPN Dream Big 2

DPN Get Moving & Super Smart 2 Explore Money 2

FASTCustom 1 Fastlend 1

Go Beyond 4 Granite Home Loans 2

Hejaz Essential Financial Services 10 Hejaz Flexible Financial Services 5

Hejaz Gold Financial Services 2 Hot Money 1

House Money 8 Infinity Pepper 1

MEZY Capitalizer 10 MEZY Flexi 1

MEZY PMG Capitalizer 10 MEZY PMG Plus 2

MEZY Specialist 5 MLB Elite 1

Mac Money 1 MoneyTolk 8

Mortgage Mart Smart 5 Mortgage Mart Ultra Porfolio Plus 2

My Budget Loans Pepper 1 My Budget Loans Resimac 1

My Loan Elect 1 NAB 1

Oak Capital Mortgage Fund Opal 2 Oak Capital Mortgage Fund Platinum 5

Planlend 1 RESI Agile 1

RESI Flexi 2 RESI Restart Renew 1

RESI Select 1 RESI SmartPro 1

Reduce ABL 2 Reduce BCS 10

Reduce Origin 2 Reduce WN 8

Resimac Prime & Specialist 1 Resolve Finance 2

Think Money 4 Tradies Finance Blue Collar 2

Tradies Finance Hi Vis 1 Tradies Finance Power 2

Tradies Finance Standard 2 Tradies Finance Ultimate 10

WLTH 2 YBR Agile 1

YBR Flexi 2 YBR Restart Renew 1

YBR Select 1 YBR SmartPro 1

Yard Home Loans Blue 2 Yard Home Loans Green 2

Your Manager 2 Your Manager Opal 2

*Please note that values in this table represent initial pick-up time for application, not advanced application stages.


